MNPUNOXEHUE 1 — TEXHUYECKA CTIELNDUKALINA
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(,qaﬂexocboﬁmmem-ta) Mpexa, 6e3 4OMb/IHUTENHY Pasxoaun U nnawjadua 3a Bwan

MpeaocTaBaHe Ha YCryri 3a MPEHOC Ha [aHHy Ypes, KapTH, kouTo Kem Hoemepu 2018 ca cnepruTe
Buaose 4000 6p. CSD, 7000 6p. GPRS, 10000 6p. CSD-GPRS, TexHonoriHn CUM kapTu.
Yenyrute ce npefocTaBsT KaTo UabpaHuaT 3a N3NbHUTEN Npy HeoBXOANMOCT Le 3aMeHN BCUYKKM
TexHonornyHk CMM KapTi, KOUTO Ce NonssBar OT BbaNOXUTENs. YCnyrute no npeavera Ha
nopbuxaTta we 6waat npegocTasaH o7 Uabpauua ManenHuten, KaTo 3a LenTta CbLUUAT cneasa Aa
3aMEHW U OCHLIECTBY NMPEHOCUMOCT Ha HOMepaTa KbM CBOATa MOBurHa (aanekochobumrenta)
MpeKa Ha BCUMMKM HanuuHu TexHonornyHu CUM kapTti, nonasaki oT Bb3nOXUTENA, KOWTO KbM
MOMEHTA Ha CKMIoUBAaHe Ha AOroBOPa U 3anouBaHe Ha W3MTBbAHEHUETO Ha ycnyrara ca cobCTBeHOCT
W DyHKUWOHUPAT 8 MoBunHaTa (fanekocbobWKUTENHa) Mpexa Ha Apyr onepaTop. 3amsHaTa Ha
BCUYKM NOM3BaHK OT BbaNoMUTENs KbM MOMEHTE Ha CKAloUBaHe Ha forosopa TexHonoriuHy CUM
kapTy (21 000 6pos) U NPEHOCUMOCTTA Ha TexHUTe HoMepa B mobunHaTa (AanekocLobLmMTEnHa)
Mpexa Ha U3nbrHuTens, ce M3BBLPLIBa B cpok Ao 60 (LLeCTAECET) AHW, CYNTAHO OT BpbYBAHETO Ha
AOKYMEHT 3a BbanaraHe ot Brwanoxutens Ha VanbrHuTens, Bb3 OCHOBA HA NOANUCAHNA [OroBop
32 obLecTBeHa NopbyKa, 3amasara Ha Bcudku TexHornornysin CUM KapTh 1 NpeHocMMOoCTTa Ha
TexsuTe HoMmepa OT ManbrHuTena ce ussbpwiBa oT W 3a cmetka Ha Manwnhutens, Ges
AOABAHUTENHW pasxody 3a BranowuTens. Ako M3MbIHUTENAT HE 3aMeHW BCUYKK NOM3BaHN OT
BL3anoxuTens KbM MOMEHTa Ha CKIHQuBaHe Ha Aorosopa TexHonornddu CHMM kapTh v He
OCBLIECTBW NPEHOCUMOCT Ha TeXHWUTE HoMepa B CBORTa MobuHa (fanekockobiuTenya) Mpexa B
onpeaeneHusi Cpok, CNea NaTu4aHeTo My VsAbNHUTENAT uie Abiky Ha Bbanoxurens HeycToiika B
pa3mep Ha 10 000 neBa, 3a BCekM npocpoveH AeH, Ho He nosede oT 100 000 nesa obuo.

MNocoueHusnT Bpoit Ha TexHonorndHn CUM kapTu e kem mecel Hoemepn 2019 r. bposir Ha
TexHoriornuHuTe CUM KapTu e ouHaMuyHa Benu4nHa N MoXe Aa Gbae n3MeHsiH OT BB3NIOKUTENA
no BpemMe Ha JoroBopa. Bba ocHOBA Ha chluecTeysalus [lorosop, B NpoALMKEHNUE HA NoYTH 5
rofjuHN, BL3anoxunTenaT akTueHO nanonasa ,MoBunsu HoMmepa® oT Buaa +359 89xxxxxxx (KeaeTo
0000 € oT 0000000 Ao 9999999) - 99.5% oT HacToswwms obem kapTu ¥ 0.5% kapTn oT Buy +359
88xx00000¢ (KbAETO XXx00xx e ot 0000000 go 89999899).

MpeaocTaBaAHe Ha ycnyrute, NpeaMeT Ha HacToswara npouedypa, bes rpekscsaHe, 3a BCUMKW
texHonorudsn CUM xapTi (MHCTanupaHu KoM JaTdara Ha CKnioUBaHe Ha AOroBop Mo HAcTOALETa
npoueaypa, KakTo U 3a BCAKa OTAENHA NPEVHCTanMpaxa TexHonorniHa CUM kapra).
BLanoxUTensT U3nckea nabpaHuAT M3nbnHuTen fa ofeaneqn 3anbimxUTenHo NOJAPKKATA Ha
Bita /TEXHOMOTUATA 38 OCUFYPFBaHe/ Ha CBbP3aHOCT Ha TEXHOMOFMYHITE KapTH 3a TbpBOHaYantins
OCHOBEH CPOK Ha AOroBOpa OT 5 rogwHU, CYMTaHO OT AaTarta Ha ABYCTPaHHOTO MY nojnuceaHqe,
KaKTO ¥ B CIydauTe Ha YABIDKaBAHETO My 3a BCeky 1-rogulleH nepuoi, npy ycnoeusTa rnocodern
B NpOEKTa Ha A0rosop.

MNoagbpxaHe Ha CBLP3aHoCT, CHoBPasHo TEXHWYECKUTE K3NCKBAHWUA Ha BL3NOXUTENS, 24 Yaca B
JeHoHoWKUeTo, 7 AHK B ceamuuara, 365 QHK B roauHaTa, 3a LENWA CPoK Ha 4oroBopa, KoHTo We ce
CKITOYM NO HacTosLara npoyesypa.

Ocurypsisare Ha npeHoc Ha AanHK Ypes CSD TexHonorus. Pasrosopute/Tpaduka mexay/kem CSD
TexHonoriuna CUM kapTu M3non3eaHu 3a NPEHOC Ha AaHHK B WHMOPMaLMOHHK cucTemun v PRI
uHTepdelicure, onucann B Touka VI ,Texsnuecku uincksanuA 3a Gateway 3a cBbp3BaHe ¢
CSD TexHonormuyuu CUM kaptv® ot Pazgen H. , TexHuueckn M3MCKBaHna npu npeaocTaBsaHe Ha
YCNYri, UMY OTHOLLUEHUE KbM PETYNaToOpHO ONPEeMeNieHUTe AeAHOCTI Ha BLINOXUTENs" KbM
HacToswara [ nasa ., Texaudecka cneyudnkalia. M3nckBaHUA 1 YCNOBKA Ha Bb3NOXKUTENS KbM
M3NBLAHEHMETO Ha npegMeTa Ha nopbukara’ cnefpa ga 6bAar BKIOYEHW B MeceqHarta
abouameHTHa Takca 3a CSD texHonoryqHa CUM kapTi,

OcurypsibaHe Ha NpeHoc Ha AaHHu ypes GPRS/EDGE/3G/AG TexHonorna. TpaduksT MeXay/KbMm
GPRS texHonoridHn CHYM xapTi n3nonasaky 3a NpeHoc Ha AaHHy B UHGOPMaLMOHHUTE clucTeMH,
onucaxu B Todka lil. ,,Onucanue Ha npouecuUTe Ha BL3NTOXKUTENA N PErynaTopHn N3ncKBaH1A
KbM Hero, kouto ce ofesneyaBar ¢ npeHoc Ha AaHHW GPRS/EDGE/3G/4G* w Touka V.
JJdocTbnHocT Ha APN oT agpecuTe Ha (pusuyeckata CBbp3adocT® ot Pasgen Il. . TexHuyecku
K3VCKBEHUA NPK NPEAOCTaBAHE Ha YCMyrk, umallin OTHOLLEHWe KbM PErynaTopHo onpegenexuTe
JeAHOCTYN Ha BL3NokUTenn” KbM Hacroswarta [naea [l , TexHudecka cneludukaumns. Mancksanns
1 YCNOBUS Ha BLANOXUTENA KbM M3MbNHEHUETO Ha NpeAMeTa Ha nopbYkarta’, cneasa Aa Obae
BKNIOYeH B MeceyHaTa aboHameHTHa Takca 3a GPRS Texronorusnn CUM kapTv. o
QcurypsBaHe Ha npeHoc Ha gadHy upea CSD — GPRS rexHonorudikn CAM kapTu © anrgpﬂngaHo
M370N3BaHEe Ha efHarTa v gpyrara rexHonorus.

ManwnHuTenaT cneasa Aa 3anasy MobUNHUTE HOMEPa Ha BCUYKK TEXHONOTUYHN CMM KapTu, KOUTO
ce nonssart oT Bhanoxurenst KbM MOMEHTa Ha CKMOHBaHe Ha [0roBopa W KOWTO c
nopLYkata, KaTo OCWUIYyPU MNPEHOCMMOCT Ha TexHuTe HOMepa KbM CBOA




Ha TexHonornuHute CUM KkapTuTe ce uaBbpllUBa OT M3NBAHUTENs Ha MACTOTO, Ha KOeTo Te ca
MOHTKPEHN B CLOTBETHOTO YCTPORCTBO Ha BL3NOXKUTESS, KATO HE CReaBa fAa BbaaT HaunNCnaRaHu
OO BAHUTENHY PA3X0AN 38 BhINOKUTENH.

9) BobanoxutensT He crefsa fa npasu AOTLNHUTENHU Pa3xoalu 3a NPeHoOC Ha 4aHHK, TapuupaHy
3a MB notpefeH Tpaduk.

10) B cnyvail Ha kpaxGa, pecbeKTupaHe wnu Apyra npuyvHa, nopagu KosTo npegocraseHa oT
Wsnbnnutens rextonormyHa CUM kapTa He MOXe Aa ce nonasa fo npegHasHaueHue,
WsnbriHuTensT ce 3aagbnxasa fa uspaboty v npenoctasy 6e3 AONBAHWTENHN pazxoau AyGrivkar
Ha rexHonoruyHara CiAM kapta Ha BbanoxuTens.

11) Bbanoxutensit cu 3anasea npasoto, B cnydaii Ha HeobXoAMMOCT, Aa u3Bexnaa oT obxaara Ha
ycnyrara oTaesiHa TexHonorniHa CUM kaprta/Homep, Chej nMcMeHa NopbUka Ha Bb3NOXUTENA Uin
OT OTOpM3UpaHWUTE OT Hero niua No KaHanuTe 3a obcnyxeaqe, 6ea fa ce AbMKKU HeyCTohka uunu
AOMBMHUTENHC NNalLaHe 3a ToBa.

12) Mpu sasABKa OT BLINOXKUTENS Aa Ce NpeaocTasy JeTalinHa uHdopmayus 3a rerepupanus Tpaduk
ypea CSD, GPRS n CSD — GFRS TexHonorudrute CUM kapTu.

13) MpenocrasaHe Ha TenedoHeH/HHW HOMep/a 3a 24-yacoBo oBCHyXBaHe C npedepeHynaneH
AocTbn 3a HesabasHa peakyns.

14) MNpegocTassHe Ha UHGMOPMALMA 32 NPOMEHN O KOHKPETHW YCIYFW, NOWCKaHW OT BhLINOKATENs
(HarpuMep B TEXHOOTU4HOTO BPEME 3a W3NLIHEHUe, B USUCKBAHMATA U ApYrv) B cpok Ao 10
paboTHX OHI OT NoJaBaHe Ha 3asABKaTa 32 NPOMSIHA OT Bb3NOXUTENs,

15) BafLmKuTenHK U PerynspHY MeceuH NOCELLEHUS MM CPELUM UHULNPaHU OT ABeTe CTpaHu, ¢
Len npernej U oLeHKa Ha yCryruTe, Kato NoceweHns UK CpeLLuTe HULIMMPaHK oT naBpaHus 3a
U3MbNHUTEN, cheaea Aa GvaaT NpeABapUTENHO CLIMACYBaHN C Bb3NOKUTENS,

16) MpenocrassHe Ha BBLANOXKUTENA WM YNBIHOMOLUEH OT HEro CRyXuTen OTAANeyeH A0CTbA Ao
WHTEpHeT nopTan (WHTepHeT Basparo NpUNoXeHNe), B KOATO BL3NOKUTENNT 4a UMa Bb3MOXHOCT
Aa npasu cnpaskk 1 fa aAMWHUCTPKPA NON3BAHUTE OT HEro YCNyrY, KaKTo U 1a Uma AocThN A0
enekTpoHHM obobLeHn ¥ noapobHU pasnedatkm no TexHonoruuHn CUM kaptu/Homepa Ha
MecevHuTe dakTypy BLB hopmar nognexaty Ha obpaboTka.

17) MpepocTasste Ha Bb3MOXHOCT 33 eNeKTPOHHU CrpaBky 3a SKTUBHUTE/NEaKTUBUPAHNUTE KapTW KbM
Kpas Ha BCeKU OTHETEH Nepuoa, KaKTo W Bb3MOXHOCT 3a ocurypsisare Ha noapobHa nHgopmaLus
3a BCEKM efuH Homep/ TexHonormdHa CHMM kapra, Bin. aara Ha aKrusupaHe/feaKTieupaHe,
BKIIOYEHW YCIYTY, OrPaHHeHUs, KpeauTeH NUMUT K ap.

18) dakTypuTe, usgasaHn npes CLOTBETEH OTYETEH Nepuos TPSBBa Aa BKMOYBAT BCUMKM AKTUBHM
KapTW/HOMEpa, He3aBMCUMO OT TAXHATA W3XOAsLya akTWBHOCT. pynaTa OT TexHonoruuHu CUM
KapTi, KoUTO LWe ce oruutar noj onpefdeneH aboHaTeH HOMEP CLC CLOTBETHA fara Ha
akTypupaHe, chrnlacysaHa ¢ Bb3NOXUTENd, e Ce ONPeAenil OT BbaNoXUTerns.

19} OrpannyeHw/cripenu TexHonoruHn CUM xapTu/Homepa, nopasm sarybalkpanGa Morar aa 6baar
Bb3CTAHOBEHU CaMO cnie NMMCMEHO yBeAOMABaHe OT BL3NOXUTENs No AOrOBOPEHUTE KaHanu 3a
TOBA,

20) CnvpaHeto Ha AOCTBN A0 YCHYIN MOXE /@ C& U3BBLPLUBA Camo cnef NPEABapUTENHO NUCMEHO
ChIlacyBaHe ¢ Bh3NOKUTENS,

21) WN30paHuaT 3a MaNbnHUTEN ce 3a4b/hKaBa B ClydauTe Ha U3NONISBAHETO Ha 3aMecTBAaLLM Kapru
cernacHo Tovka IX ,OpraHu3auus 3a obsiIBABaHe Ha HEM3NPABHOCTM MMM AHOMASMK
CBBp3aHA C MPEHOC Ha AaHHK", nogrouka .3.3. oT Pazgen Il. , TexHnyecky uanckeaHus npw
npefocTasaHe Ha YCiyrk, vUMaliy OTHOLISHWE KbM PerynaTopHO onpegeneHute AelHOCTH Ha
BB3NOXKUTENS" KbM HacToswara Mnasa |l. , TexHudecka cneyudmkauus. MaucksaHus 1 YCNoBUWA Ha
BBIMOKUTENSA KbM W3NMBLITHEHUETO Ha NMpeameTta Ha nopbuKarta' 4a OCUrypW U3MLNHEHWEeTO Ha
yCnyruTte no AoroBopa, KaKro Npu K3nonssaHeTo Ha coBCTBEHU KapTy.

22) WNsbparvaTt 3a usNbIHUTE:N, B CPOK A0 5 KaneHAapHu OHM OT ABYCTPaHHOTO NOAMNUCBaHe Ha
BOroBopa, ce 3aALb/HKaBa fa NUATOTEeK U NPefocTasl Ha BbINOXUTENs SeTaineH WHAKKATUBEH
rpacuk Npu HeoBXOAMMOCT, NO KOATO Lie Ce M3BBPLUM NPEHOCMMOCTTa Ha HOMEPATa 1 NoAMSHaTa
Ha TexHonoriikuTe CUM kapTuTe, norasaqu oT Apyr/i ONepaTop/vt KoM MOMEHTA Ha NoanvcsaHe
Ha AJOrfoBOpa, KakTo K OnuUcaHne Ha HeoOXoAuMUTe TUMOBM JOKYMEHTH, npoueca Ha
AokymeHToobopoTa.

Paspen Il. TexHu4yeckn W3WCKBAHWA NPU NPesOCTABAHE HAa YCNYrM MMaill¥ OTHOWEHWE KbM
pPerynaTopHo onpeaeneduTe GeRHOCTH Ha BbINOXUTeNs.
MaKcKBaHus 3a NOKpUTUE NPy NpedoCTaBsHe Ha YCAyruTe.

1. Bb3noXuTEnsT WasbpLUBa perynaropHo onpegeneHuTe 4efHOCTM, CBbp3aHu ¢ OTYMTaHe Ha
cpefcTea 3a TBPrOBCKO M3MEpBaHe, YrpaBneHue Ha Tenemexahuka U TeremeTpus,
obesnevasaHm ¢ NPEHOC Ha AaHKu B HeyPGaHW3UPaHy 1 ypBaHN3UpPaHN TEPUTOPUM ¥ BCUYKM
HaceneHn Mecra Ha 3anagHa burirapus. MpeHocsT Ha gaqHu npes SIM kapTi ¢ yacteH APN
Aa Obfe Oe3 orpaHuyeHnss B CKOPOCTTa, C W3KMWYEHWE HA TEXHOMOrWYHUTE cropefq
cranpaptute GPRS, EGPRS, HSDPA/HSUPA, Dual Carrirer HSPA, LTE unu ekByBaneHTHY.




SIM kapTuTe Lie ca MOMTUPaHK 8 Creyuaniaupali YCTPOACTBa Wik NPEHROCUMUN TEPMIHANK C
GPRS/EDGE/3G/4G mogemu.

MonseaHeTO Ha ychyrvTe NO fpeAMeTa Ha nopbukata oT cTpaHa Ha Buanoxurens e
HeOBXOOVMO 3d TOYHOTO, CBOSBPEMEHHO U 3aKOHOCHOBPAsHO W3MbMHEHWE Ha PerynaTtopro
onpeeneHi 3a Hero AefiHOCTK, NOpaay KOeTO & HeZONyCTUMO AelHOCTTa Ha BbanoxuTers,
KORTO e B OBLECTREH UHTEPEC CbiTacHo YA, 69 oT 3akoHa 3a eHepreTukaTa fia 6b4e 3aBucuMa
OT HecTabunHOCT Ha TIOKpUTHMETO WK nknca Ha nokpute Ha  mobunHara
{nanekocwobiuuTenHa) mpexa Ha usbpadus ManbnHuTen Ha ChOTBETHaTa TepuTopus Ha
oBcnyxeaHe.

B MecTara, B KOWTO HAMA NOKpUTWe, YAOBMETBOPABALLD TEXHUMECKUTE NapamMeTpn 3a NpeHoc
Ha JAaHHW, OMMcaHi no-gony, 3BpaHWaT 3a W3NbIHWTEN cnejea Aa OCUrypy CEBLP3AHOCT W
KapTv Ha anTepHaTWBeH OnepaTtop, KOWTO MOXE [a OCUrypu KadecTBEHO U HenpeKbCHaTo
NOKPUTUE HA CHLOTBETHOTO MSACTO, ChITACHO OnKUcaHaTta npoleaypa B Todka X. ,lpoueaypa
3a paspelaBaHe Ha NPOGIeMy C NOKPUTUETO Ha MpeXxaTa Ha n3bpaHusa 3a U3MbLNHUTEN
3a npeaccTaBAHUTE  YCNYTH ypez  TeXHONOTHYHMW ciAm KapTH, npu
3amAHa/MpeMHCTanauna MK vHcTanauus Ha Texwonorwuna CUM kapra® ot Pasgen Il
TexHUYecky U3UCKBAHKA NpY NPeOCTaBAHE Ha YCIYr UMALLIM OTHOLLEHME KbM PEerynaTopHo
onpeAeneHnuTe AEWHOCTM Ha BbINOXUTENR® KbM HacToswara Inasa |l ,TexHuuecka
cneyudukaLing. MauckeaHua 1 yCnoBusi Ha BL3NOXUTENA KbM U3ITRNHEHWETO Ha npeaMeTa Ha
nopsKara“.

Mancksanus 3a CBHLP3AHOCT ¥ KoHMrypupaHe Ha APN.,

Texuonoruunute CUM kapti He TpsaGea aa umar INTERNET pocren 1 ca orpaHuyenn Ges
roaming 3a AaHHu, Tpabea pa ce koHpurypupar ¢ yacted APN, AOCTBNEH OT MpexuTe Ha
Bh3nOXuTens. |P agpecupareto Tpsabea fa ce ocurypsea oT nabpanus 3a uarbnxurten ¢ 1P
afpecauusi OT Mpexara Ha Bbanoxutens, DNS ot mpexara Ha sbanoxutens. APN Tpsbsa ga
ce pocraes ¢ otaeneH VLAN, trunk ¢ MTU1540 u connection network mexay mpexuTte Ha
n3BpaHna 3a USNbIHUTEN onepaTop 1 BuanoxuTens. Bua Firewalls (FW) Ha onepartopa, kouto
ca no TpaceTtata mexay APN 1 mpexuTe Ha Bb3noxurens He TpaGea ga uma (unTpupaHu
noptoee. APN umeHara 3a ocHoBHaTa cBbp3aHocT, APN umeHa ¥ agpecauyuns npy eseHTyarnHo
U3NON3BaHe Ha 3aMECTBaLLM KapTh Ha anTtepHaTueeH OnepaTop Le ce yTOYHAT ¢ U3bpaHua 3a
U3NBAHUTEN cried cknioyBaHe Ha [Jorosop. B cnyyail ye oneparopsbT M3nonasa saMecTsally
TexHonornaHu CUM KapTM e gnbxeH ga ocurypu cebpsadocT # |P agpecaums Kbm
anTepHaTuBeH orepatop. PasxoguTe 3a ocurypaBaHe Ha Taxkasa CBbP3aHOCT Ca 33 CMEeTKa Ha
usbpaHua 3a uanunHKTEn oneparop u TpabGea 4a ca BKNIOYEHW B UEHOBOTO NpefnoxeHve.
BbanoXuTensT HAMa Aa BNW3a B AOTOBOPHM OTHOIWEHUS C arnTepHaTUBeH onepatop Wuru ¢
MOSU3ITLNHWTENN 33 OCUIVPABAHE HA CBBLP3AHOCT. AHFAMWUMEHTWTE 33 OCUTYpABaHeTo Ha
ycryraTa v Ka4ecTBOTO ca M3UAMo Ha nsbpaHna 3a nanerHuTeN.

Tpsnbea na ce nssene uanvecka CBbP3AHOCT (HE3aBUCUMO OT ChLecTBYBalla) B LieHTpoBeTe
33 AaHHu ¥ oKUCH Ha BLINOXUTENA HA CrneaHuTe aapecy:

e rp. Codun, Byn. Butowa 89A, APN ce Tepmunupar Ha SW switch CISCO CAT 3560,

Router CISCO 7206VXR.
e rp. Mnesen, yn. Manera Ne2, APN ce TepmuHipar Ha SW switch CISCO CAT 3560,
Router CISCO 3800.

TpaceTaTa 3a OCHOBHA, PE3eBHA CBbP3AHOCT W CBLP3AHOCT C anTepHaTneeH oneparop (ako
ce W3nonssa) Crheaear ToOMonoruATa, MocoyeHa Ha cxema Ha cebpaaHoct CSD
GPRS/EDGFEI3G/AG 1 ce narpadkaaT v noagbpxart of umeTo Ha ONEPATOPA, ¢ koroTo uma
CKITHOMEH [OroBop.
BbanomuTenaT HAMAa 43 LbIKA AOMBINHUTENHO Bh3HArpaKaeHue 3a ONepaTuaHK NPOMeHn Ha
KOHbUrypauuu B Mpexara Ha u3bpaHust 3a ManbRHUTEn (Wnu antepHatueed Onepatop),
CBBP3aHK C YCNyru 3a BL3NOKWTENA, Kacaelly npeamMera Ha foroBopa. B ToBa ce BriovBa
OCUrypsBaHe WNu KoHdUrypupaHe Ha Hosu AonbrHutentin VLAN, pasgensHe wny npomsHa
Ha CTpyKTypaTta Ha yCnyrute, npeMectsaHe Ha texHonorndin CUM kaptu B apyr APN nunu
VLAN, cb3fagaHe Ha Hoeu APN unu VLAN-1, HOBW MPeXoBW aipecHy nosiera, npoMaHa Ha
HauwHa Ha npucsoseaHe Ha agpeck Ha SIM kapTu, npemaxsaHe Ha PIN. YyacTHuUuWTe cnensa
A3 ca npeaBwauny TOBAa B LEHOBOTO CU npeanoxeHwe. 3asessaHe W rnpoMeHu B
KOHhMrypauniuTe OnMcaHu No-rope ce UBNLNHABAT CRe/ TCMeHa 3aABKa Ha Bb3NOXKUTENA.
WU3Bpavuat 3a wanbnuuten OMNEPATOP (unu antepHaTtwsen Oneparop) Tpadea--Aa:
yBenuuasa KanauuTeTh Ha fpeHoc (kanauurer Ha ofmen/Tpacuk Ha AaHmi dpes:
CHLLUECTBYBALMTE KapTH 1 CBBP3AHOCT [0 UEHTPOBETe 3a fAaHHW) Mo 33ABKa Ha Bbaﬁoxﬁrrem
Be3 NpoMAHa B CTOMHOCTTA Ha YCNYrata, B pamkuTe Ha (QuUaN4eckust Kaﬁ@umeT Ha
CB'bp3aHOC'ETa aKo Te ca CEbP3aHW C NpeaMeTa Ha JOroBona W ochrypsiBaHe Ha \ cliyra




BranowutensT cu 3anassa NpaeBoTo Ha NMPoMAHA Ha afapecuTe Ha Cblllﬁid‘-iECKa CBLP3aHOCT 3a
CpoOKa Ha Agoreeopa, Karo MHCbOpMHpa n3bpaxua 3a U3ABIHATEN NNCMEHO B eHoMece4eH CpoK
npenn NnpoMsHara.

Onucahue Ha npoLecnuTe Ha BL3NOXUTENS U PErynaTOPHU K3NCKBAHUA KbM HEro, KOUTo
ce oBesneuaBar ¢ NpeHoc Ha fsabiHu GPRS/EDGE/3G/4G.
1. OnucaHue Ha npouecuTe Ha Bbanoxutens APN-1 (MoBunHK TepMUHaNU 3a OTYMTakKe).
TexHonoruyHuTe CUM kapTu ce usnonssar sa:
® EPUCANYHO CUHXPOHN3MPaHe Ha pPBbYHK (ApeHOCUMU) TEepMUHaNW, B KOMTO ce
BhBEXAAT ZJaHHU OTHOCHO MOKA3aHNs Ha eNekTPoOMEpH;
¢ noryyapane Ha paboTHuy 3agavn,
Hanuynure usnonseann ot BwanoxuTtens TepMuxanu ca Motorola MC55 Motorola MCBS5,
Zebra MC87. Intermec CN51,
1.1. CecuwTe Ce wHuummpar OT MobuneH Tepmunan. Tpu CUHXPOHM3ALMM OBEMBT Ha
daHHuTe e okono 150-180 Mb.
1.2, WaBbplueaT ce MUHUMYM 6-7 CUHXPOHW3ALMM Ha JEH.
1.3.  CuHxpoHusauuuTe He TpRGBa ga NPOTUYAT 3a noeeye oT 15 MUHYTW MPKU NOCOYeHNTE
oBemu.
1.4.  CuHxpoHwsalunTe ce M3BLPLUIBAT Ha TepuTopuaTa Ao 50 onepaTuBHM 3BeHa Ha
BB3NOXUTENS, BCAKO ¢ No 35-50 Tepmutana paboTelly CyTPUH efHOBPEMEHHO.

1.5. AppeciTe Ha 50-Te onepaTuBHy 3BeHa ca:

MHH Agpec Ha paboTHO MACTO
CnueHuUa rp. Cnusruua, yn."WeaH Basos" Ne50
Enun Menvu rp.Enud Nenun, yn."Croan Muxaiinoscin" Ne2
Caore rp.Ceore, yn."CnbHue"Ne2
boTesrpag rp.boresrpag, yn."Credan Kapagxa" Ne3
Mpasey rp.Npasey, yn."PaboTHudecka"Nes
Camokos rp.Camokos, yn."MpbHYap"Ne16
KocreHey rp.Kocrenel, yn."Boposel]" Ne63
upgon rp.Mupgon, yi."bobvoBuia"Ne7
HepHuk rp.flepHuk, yin."Ceeta lNeTra"Ne65
Panomup rp.Pagomup, yn."Lnpoku aon" Ne1
BpesHux rp.bpesnnk, yn."Kpym Capop*Ne3
Kiocteraun rp. Ksoctenamn, yn. " MeTkp Hukos"Ne2
DynHuua rp. fynHuua, yn."ApaiHnitcky moct Nes
bnaroeerpag rp.bnaroesrpag, yn."MpomuwineHa” Neq
Pasnor rp.Pasnor, yn."Teopri Berkosckin” Ned
CadnaHcku rp.CaHgaHcky, yn."A Xapxuweacunes" Ne11
lode fenven rp.l Jenves, yn."Xpucro Botes" Ne3
Metpuy rp.fetpuy, yn."Uap Bopuc iII" Ne28
Cotbun Matok rp.Cotbua, Gyn."T.M. Humurpos" Ne14
Codouna 3anag rp.Codun, yn."A. Muukesny" Ne2 A
Corbus Cesep rp.Codoust, yin."TuHUM" Ne32
Cotun Or rp.Codun, yn."Xpucro Matos" Ne9
lreseH rp.lneeen, yn."MNanera” Ne2
Knexa rp. KHeska, yn."MapuH Boes" Ne70A
JleBcku rp.Jleeckn, yn."M, P. Cnaseltkos" No28
Benexe rp.benede, yr."Mean Basos" Ne13
Yepsen bpsr rp.Hepeen Epsar, yn."Crapa MNMnanuHa" Ne2
[ ynaHum rp.rynsHyw, yn."An. BoliHukos" Ne7
floBey rp.Jlosey, yn."KyBpart" Ned4
TposiH rp. TposH, yn."Bacun Crnacos" Ne2
TeTteseH rp.TeteseH, yn."Mledo Maligaps” Ne35
Jlykosut rp. JIykosUT, yn."Cungukarcka” Ne13
Bpauya rp.Bpaua, yn."Croas Kaneyes"” Ne§
Koanonyi rp.Koanoay#, yn."CeeoBoguten” Ne52
Mesnpa rp Mesgpa, yn."Xpucro bores” Negs
Bana CnaruuHa rp. Bana Cnatwia, yvn. "Cnaguvua” Nel
MoHTaHa rp.MoHTaHa rpaacku, yr."An. Crambonuiickn’ Nods
Jlom rp.Jlom, yn."Xp. Bores” Ne13
Benyegpsum rp.Bunyeapsm, yr. "Qumutsbp MapuHos” Ne2




1.6.
1.7.
1.8.

1.9.

bBepxosuUa rp.Bepkosuua, nn."Ceoboga” Ned

BuauH rp.Bugwvd, yn."Llap Cumeor Benvin® Ne72
benorpagHunk rp. Benorpagquk, yn."losan Ctpenxos” N218
Kyna rp.Kyna, yn."Mear Kpkctes” Ne3

Manckea ce TpaHoep Ha AaHHW, B ChOTBETCTBUE C NOCOYEHUTE TEXHWYECKW napameTpu B
6IM30CT 40 HATOBapeHW BUaHeC crpagn v TLRMOBCKA USHTOBRE.

MpeHoCcLT Ha AaHHW 4a Obhe chobpaser ¢ HaToBapeHUTe HacoBe C rofiAM TpaHchep: Mexay
08 1 09 yaca; mexay 11 1 13 yaca; mexay 15 v 18 yaca.

Oxono 2000 paBoTHu 3anoBegk 3a NoAMSIHA Ha eNeKTpoMeEp Ce USNBAHABAT Ha AeH npes 150-
200 TepmuHana, kaTo KbM BosKa paboTHa 3anoBes ¢e NPaBsT Hall-Manko no 4 CHUMKK, KOUTo
ce Tparcgepupar.

Mpu HeoBXoAMMOCT OT nonyuaBaHe Ha paboTHK sanocsedwn sa npekscsaHe Tpabea Aa uma
Bb3MOMXHOCT Oa ce npassaT no 50 CUHXPOHW3aLUK Ha eH OT BCEKW TepMUHaT,

1.10. TexHu4ecku nanckeaHng 3a APN Ng1 Ha TexHonoruaru CUM kapTu: 1500 6pona kbm mecel

V.

Hoemepu 2019, auHaMMyHO aapecupaHe; (8 knac C mpexu). IP aapecauus oT MpexaTa Ha
BoanoxkuTens, DNS oT mpexaTa Ha Bb3noKuTens).

Onucakue Ha npouecute Ha BB3NOXKUTENA APN-2 GPS.

TexHonoruurute CUM kaptu ca MoHTUpaHu 8 GPS npocnegssalln ycTpoicTea B asTomobunu.
ManonaeaT ce 3a on-line cnefeHe Ha MECTONONOMEHWETO Ha asToMobBWna, napameTpu Ha
ABWKeHWe, yNpaBneHue Ha asapuiiHy 3geHa n OTHETHOCT.

TexHudecku nauckeaHns 3a APN-2 GPS: 1200 6pos kbMm mecey HoemBpu 2019 r., cTaTuuHO
agpecvpate; 10.212.0.0 mask 255.255.248.0, (8 knac C mpexn),

Onuncanwe Ha npouecuTe Ha BB3NOXUTENA 3a APN-3 ADDAX.

Texnonornidute CUM kapTi ca MOHTpaHN B KOHLEHTPATORK 38 ANCTARUNOHHO OTYNTaHe Ha
eneKTPOMEPW Ha KpalHu noTpebuTteny B oTAaneqeHn Wiy TpyaHOAOCTBIHK PaioHu.
TexHudecks uauckeahus 3a APN-3. 300 Opos kbm mecey Hoemepwu 2019 r., craruuHo
agpecupare, IP anpecauus n DNS oT mpexara Ha Bb3NOXWUTENA (2 knac C mpexa).

Onucanke Ha npouecuTe Ha Bbh3NOXWTENA 3a APN-4 AMP.

TexHonoruukute CHUM KapTK ca MOHTUPaHK B KOHLIEHTPATOPW 38 AUCTaHLMOHHO OTHUTEHE Ha
EneKTpoMepy Ha KpaliHu noTpeduTenu.

TexHu4ecku nancksaHus sa APN-4 AMP: 4000 6pos kbm mecels Hoemepu 2019 r., CtatudHo
agpecupane (32 knac C mpexa), IP agpecatust 1 DNS oT Mpexarta Ha BbanokuTens.

Onucakue Ha npouecute Ha BB3JIOXKWUTENA 2a APN 5 Converge GPRS TexHonoruuuu
CUM kapTu.

TexHonorydunte CHWM kapTh ¢a MOHTUpaHW B MOOEMMW 33 [JWUCTAHLUWOHHO OT4uTaHe Ha
enexTpoMepk Ha KpaiHu notpebuTena.

TexHnveckyn wancksaHua 3a APN 5 Converge: 10000 G6posn kbm mecers Hoemepu 2019 r,,
CraTwuHo agpecupane (32 knac C mpea), 1P agpecauwna u DNS oT MpexaTa Ha BbanoxuTens.
Perynatopumn msucksanua kbMm BB3INOXUTENSA, kouTo ce oGesnevyaeaT oT ycnyrata
npeHoc Ha AaHHu npe3 APN 5§ Converge GPRS rexHonoruuiu CUM kapti.

ExedHEeBHOTO aBTOMaTU4YHO OT4YWTade Ha gadHy o1 npubnuaurenHo 10 000 enekTpomepa
crapTupa okono 00:01 yaca v npuitiouea oxkone 08:15 uaca npu Hanu4ve va 400 Bpos nsxoasLm
nopToBe 3a napanenHa KoMyHuKayusa.

Bwanoxurenst ,ME3 Pasnpegenedne bwhrapus® A, kato ydacTHuk Ha csobogeus nasap e
3anbiPKeH pa otyuTa; 0OpaboTea; arpervpa W npejocTaBs NpodunosBi NoYyacoBU AaHHU, B
CLOTBETCTBYE CHC 3aKOHOBUTE CU 3a0bIKEHUR, KaKTo cnejsa:

ceaMudHo Ao 17 Y. — Ha BTopust paboTeH eH OT ceamuuara;
MeceqMo o 12 4. — Ha BTopuA paboTeH AeH OT Meceua B cwoTBeTcTawe ¢ [lpasunara 3a
THPrOBUA C NTEeKTPUYEcKa eHeprus.

CbrnacHo WanckeaHuATa Ha EnexTpoeHepribiHus cuctremed onepatop (LentpanHo aucneyepcko
ynpaenexye) {(ECO (LAYY) ME3 Pasnpegenenue Bbrrapus® All e 3afbnmeHo ha otuura W
OCUFYPABA EXXeQHeBHO A0 12 Y. No4acosK AaHHY 3a NpoduAW Ha NPOUSBOACTBOTO HA enekTpUyecKa
eHeprua B pasnpefenuTenHata mpexa. CpegHoTo BpeMe 3a eXefHEeBHO OTYWTaHe Ha eawH
eneKkTPoOMEp MaKCUManHo € okono 5 mudyTh. BefHbX MecedHo Ha 1-BO KaneHaapHo Yucno of.

Mecelua ce W3BBLPLIBA NPUKNIOYBALIC MeCeYHo OTHMTaHe, KOeTo cTapTupa oxono 00: 01
npuknioysa okone 08:30 yaca. YuacThuuute Tpabea Aa ocurypaT pasunpera no,qnpbmcaf
2-p0 KaneHAapHo YNCno OT MecewLd, HE3aBUCUMO Jany ca NoYNBHY UK paboTHH AHW.
MoBTOpHG OTYWTEHE Ha TpynW OT €neKTpoMepn WNW egnHuuHW enekTpoMepy,
MLPBOHAYANHOTO OTYUTaHE @ GUNG HeycnelwHo, ce M3asbpLIBa B 3aBUCUMOCT OT




HeoBXO4MMOCT B PaMKUTE Ha AEHOHOLUWETO B wHTepsana oT okono 08:30 vaca go 23:59 vaca.
HoceratHuaTr onuT Ha BBANOXKUTENs NOKa3sa, Ye NOBTOPHO OTHYUTAHE ce Hanara 3a owono 5% oT
o6Lus Gpoit enekTpoMepu.

HonbNHUTeTHN K3MCKBAHWUA!

YyactHulmuTe Tpabea Na rapaHTupart, Ye cucTeMaTa Lie paboTu 3a BCAKa TOMKAa Ha WaMepBaHe,
kbgeTo we ce manonssar APN 5 GPRS texnonoruuHu CUM kapti 3a oTyuTare, HESaBUCUMO OF
HaToBapBaHeTO Ha MpeXaTa UM, 24 4aca B J@HOHOWMETO, 7 OHW B ceamMuUaTa, 365 fHK B roguHaTa.

V.  HocrbadocT Ha APN or agpecuTe Ha (hM3MYECKaTa CBLP3AHOCT.
APN ot Ne1, Ne2, Ne3 Ne4 u Neb tpsabea ga e focTbReH eHOBpemMeHHo oT LieHTposeTe 3a fAaHHu
Ha BL3NOXUTENs Ha afpecu: rp. Codus, Oyn. Butowwa 89A u rp. Mnesex, yn. Maxera Na2.

Purypa 1 -Cxema Ha CBLP3aHOCTTa Ypes TexHonornyHn CM kapth
C3D GPRS/EDGEAGHC
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VL.  PerynatopHu usuckBaHus kbM BBL3NOXUTENS, kouto ce oBesnevaBar or ycnyrata
npeHoc Ha AaHHKU npe3 CSD TexHonornuHn CUM KapTu.

ExeAHEBHOTO aBTOMAaTUYHO OTYUTaHe Ha AaHHW Ha npubnuauTenHo 4 000 enekTpomepa cTapTpa
okono 00:01 vaca 1 npukniousa okono 08:15 yaca npu Hanudue Ha npuGnuauTenHo 180 Bp. uaxoasLu
NOPTOBE 33 NAPANenHa KOMYHUKaLKUS.
Buanoxutenat ,YE3 Pasnpegenenue Bonrapua® Afl, kaTo yyacTHUK Ha ceoBoaHWA nasap e 3aab/mkeH
Aa otdnta; obpaboTsa; arpervpa v npesocTass MPoUnoB NOYAcOBK [aHHW, B CLOTBETCTBUE CbC
32KOHOBUTE CW 38 bINKEHNA, KaKTO CNesBa;

*  ceamMuuHo A0 17 4. — Ha BTopus paloTeH aex or cegmuuaTa;

* MeceqHo A0 12 4. — Ha BTOpus paboTeH AeH oT mecela B choTBeTCTEKe ¢ [pasunara

33 TbProBUA C BNEKTPUYECKA BHEPTUA.

CbrnacHo usnckBaHusTa Ha ErektpoeHepriithua cucTeMeH onepatop (LieHTpanHo AuMchedepcko
ynpasnehue) (ECO (LIAY)) ,\1E3 Pasnpegenenne brrrapus” All e 3aabrmKeHo a 0T4MTa U OCUrypaBa
eXeAHeBHO [0 12 1. NOYacoBM AaHHK 32 NPOMUIIN Ha NPOU3BOACTBOTO HA ENEeKTPUYECcKa eHeprus B
pasnpefenutTenHara mpexa. CpejHOTO BpemMe 33 €XeJHEeBHO OTYMTAHE Ha eAWH enekTpomep
MaKCHMarHO € OKOfI0 5 MUHYTHY. BegHbx meceuro Ha 1-BO KaneHgapHo 4MCno oT Mecela Ce U3BbLPLUIBA
MPUKNKHBALLO MECEYHO OTYNTaHE, KoeTo cTapTupa oxono 00:01 Yaca v npukmioysa okono 08:30 yaca.
Kananpatute tpabsa fa ocurypsaT paswimpeHa noaapbxka Ha 1-BO U 2-p0 KAREHAAPHO YUCRO OT
rmeceu?i HEe3aBUCUMO AAITN Ca NMO4UBHKY UNy paboTHU AR,




[OBTOPHO OTYMTaHE Ha [PYNUM OT eNeKTpoMepu WM efUHUYHW  enekTpomepy, 3a KOWTo
MTbPBOHAYANHOTO OTYATaHe € OuNno HeycriewHo, ce W3BbpilBa B8 3aBUCUMOCT OT KOHKpeTHaTa
HeoBXOAMMOCT B PaMKUTE Ha AEHOHOWMETO B WHTepeana oT okosio 08:30 vaca go 23:59 uaca.
JloceraluH1AT ONUT Ha BLINOKWUTENA NOKa3Ba, Ye NOBTOPHO OTYMTaHe Ce Harara 3a okono 5% OT OGLLWs
Opoit enexTpomepy,

JlonbNHUTENHY N3UCKBAHUA:

YyacTHuuMTE TpAbBa Aa rapaHTUpaT, Ye cuctemara te paboTy 3a BoAKa TOYKa Ha ©3MepBaHe, KbAeTo
we ce usnonzsat CSD texHonorvysn CYIM kapTi 3a OTYATaHE, HE32BUCMMO OT HaTOBAPBAHETO Ha
Mpexara UM, 24 yaca B AeHOHOLMETO, 7 fHU B cefMiLiaTa, 365 gHv B rognHara.

Mpn wsnuiHeHue Ha porosopa, wsbpaHusT 3a usnbnhuTen TpaGBa Aa Moxe [a USBBPLIBA
AUCTAHUMOHHO KOHBEpCUS Ha TexHonorusita CSD B GPRS 3a Textonornydn CUM kaptu ot rpynara
Converge, 6e3 xoaeHe Ha MACTO A0 erlekTpomepa i 6es cMAHa Ha nnacTuka, KoHsepTupanvTe xapTu
TpAGBa fa moraT Aa paboTsT C BeAka oT feeTe TexHonoruu (CSD / GPRS).

VIi. TexHuuecku uanckBaHuA 3a Gateway 3a cBbpaBase ¢ CSD TexHonornusu CHUM kapTtu.
CebpapaHeTo Tpabea Aa crasa upes Gateway ¢ PRI uHtepdeiicn, npes kouto Tpi 6posi (C BB3MOXHO
ysenuyeHue fo 4 6pos) Access Server (CISCO 5350XM) cobeTeeHOCT Ha 8b3nNOXUTENA, C obujo
yeTupm Bpost PRI nHTepedicu ce cabpasar ¢ CSD TexHonornynu CUM kapTn, orpaHiyern 3a npeHoc
Ha fanHu (6es HanuueH Homep 3a rnacoeu yenyri). PRI nHTepdhelicure Tpsbea Aa ocurypsisar 180
eAHOBpPEMEHHY noBnkBaHNs ke CSD TexHonorkiHi CUM kapta. MNpun ysenu4asate Ha Access Server
(CISCO 5350XM) a0 4 Gposi, nsbpanusT sa MsMbnHuTen Tpsibsa Aa ocurypy 8 PRI wHTepdelicn ¢ 240
g/lHOBpeMeHHM noBukeanus kem CSD TexHonoruynn CHUM kapty,

Cebpssaneto ¢ CSD texHonornynute CUM kapTu ce ynpasnsea ot SW Ha BBINOXuTens U UMma
(DYHKUMOHANHOCT, € KOATO e ¢hopMUpaT Nopynn 33 CBHP3BAHETO Ha rpynn CSD TexHonorudHy CAM
kapTu. MHULmMaTUBaTa 3a cBbp3saneTo e Ha AS CISCO 5350XM. U36panusT 3a usieHUTEN He Tpsibea
Aa npefBwkAa npasuna 2a reorpadicko pasnpegeneHue u He Tpsibea fa MMa orpaHuqeHus 3a
PErMOHarNHo pasgensHe M 30HWpaHe, BbB BPb3Ka U AOKOMKOTO TOBa € HeoBXOAWMO 3a LienuTe Ha
W3MBLIHEHWETO Ha npeiMeTa Ha nopbukara. Beeku or TpuTe AS CISCO 5350XM we paGotar
e[HOBPEMEHHO C Napanenty nopuuy, KaTo BCeKu €AuH pyTep i PRI whTepdeiic Tpabea fa Moxe Aa
ce cebpasa ¢ Boska CSD TexHonornyba CUM kapra.

Vill. KonokupaHe u opras3auus 3a AOCThIT 40 MACTOTO Ha KONOKALKA.

WN36paHusiT 3@ M3MLAHUTEN OCUrypABa KoNokupaHe Ha obopyasaHe, COGCTBEHOCT Ha BB3NOXUTENS, (2-
4 Bpon Access Server CISCO 5350XM), npucbeanHasare Ha PRI uHTepdeiick B CBOW TEXHUHECKM
LEHTPOBE U CBBP3AHOCT 40 LEHTPOBETE 3@ AaHHU Ha Bbanoxutens B rp. Codus, 6yn. Butolla 89A v
rp. Mnesen, yn. Manera Ne2, koHdurypupare Ha VLAN ID 3a npetioc Ha Aanhn, TRUNK » VLAN ¢
MTU1540 cnopes nocodeHara cxema Ha durypa 1 8 Todka V. JlocTenHocT Ha APN ot agpecute Ha
duanyeckara CcBbp3aHOCT' fo-fope. PerynaTtopHA M3NCKBEHUA KbM Bb3AIOKUTENS, KOUTO Ce
oBeaneyaBar OT ycnyrara rnpeHoc Ha garnu npes CSD TexHonornyHn CUM kapTty nio-nony.

QuaxeaH Gpoit CSD TexHororuuHy CUM kapTi 3a LienuTe Ha npeanoxeHneTo e npubnuautento 4000
Bpos.

Yetpoitcteata ca AS CISCO 5350 XM.

NauckeaHunaTa U noproseTe ca:

Connection to data network of CEZ BG: ETH 10/100BaseT x2
PRI; x4

Space: 4RU

Back-up power supply (JPS) yes

Input voltage (AC unit): 240 VAC x4

Input power (AC unit): 140W {maximum) x2

YyacTHALMTE crieABa Ga NpeaBuasT NpocTpaHcTso 3a 2-4 Gpos Access Server CISCO 35330XM,
pe3epBUpaHO 3axpaHBaHe, paboTHa TemnepaTypa Ha YCTpoWCTBara M opraHusauua Ha Jocten Ao
MACTOTO Ha KOMOKaLMs 3a MbPBOHAYANEH MOHTAX, NepuoanyHa npouriakTuka 1 asapuithin cutyatum.
Ako n3bBpaHusIT 33 U3NBMHUTEN W3NON3BA NOAU3NBLIHUTEN 33 OCUTYPABAHE Ha CBBLP3AHOCT Mexay
MACTOTO 33 KOMOKaUWS W BbL3NOXUTENA, BhINOKUTENAT HAME 4a B33 B JOrOBOPHM OTHOLWIEHUA C
MOAM3NLAHWTENS. AHr@XUMEHTUTE 3a OCUIYPABAHETO Ha YCnyrara W Ka4ecrsoTo ca M3lsno Ha
oneparopa.

B mecTata, B KOUTO HAMa NoKpUTIhe, YAOBNETBOPABALLO TEXHUHECKUTe NapamMeTpy 3a MPeHoc Ha JaHH
npes CSD, onepartopbT crnegea Aa ocurypu CSD TexHonorvdHn CUM kapti Ha anTepHaTvBel
oneparop, CLIMacHo onucanaTa npolleaypa B 7. X no gosy. B To3u cnyvau Access Seryer GISCO
5350XM u PRl Ha WanwnHutens cnefpa g2 w3bwpar Homepa w fa ce cm:.paaaf, cbe CSD
TexHonorndHuTe CMM kapty Ha anTepHaTMBHUA oneparop. BuanoxuTensT Hama Aa MoHTUpa Access
Server GISCO 5350XM B MACTO Ha KOMOKaLWA Ha anTepHaTaeH oneparop.




WNabpaHusT 3a WanbnHUTEN ocurypsea opraHusauna 3a obsissBaHe W ocurypsiBaHe Ha [0CThi Ha
TEXHUHECKM crieumanucTit Ha sbanoxutens. MNpoledypara aa gocTen Tpsibea 4a rapaHTupa Lenoctra
Ha CLOPBXERUATE B MFACTOTO Ha KONOKUPaHe U pyHKUUoHpaHeTo M. OnepartopbT OcUrypsia 0CTbA
3a cnegHoTo:

* TbpBOHEYanNeH MOHTAX;

*  nepuoguuyHa npodunaKTvka;

* JOMbnBaHe Ha enieMeHTy uni obopyaBaHe Ha BLANOKNTENA;

* aBapuiitn cutyaumn (nospeay B obopyaBare Ha BLaNOXUTERs).
HocteneT Tpsibba Aa ce paspellaBa crief 3aseKka OT CTpaHa Ha BbaNoXUTens, npefageHa no email or
onpefenexin oTopUsNpaHn cnyxureni. B sasBkata Lie ce BKMOMBA NPUYMHATA 33 AOCTBN, UMEHE,
TenecoH 1 email 3a KOHTAKT. TexHUYecKN MaHUTYNaLMn Ha 0BOPYABAHETO HA Bb3NOKUTENS OT HEroBY
CneyuanmneTyt B MACTOTO Ha KONOKMpaHe Lie Ce UBBLbPLUBAT CLC CLASHCTBUE UMK B NPUCHCTBME Ha
APEACTaBUTEN Ha W30PaHNs 32 USNLIHUTEN. BbINOXUTENAT We npeaase MbPBOHAYANeH CInCHK ¢
NALE, KOUTO UMAT NPaBo Ha AOCTBLI 40 KONoKUupaHo oBopyaBane, akTyaneH KbM AaTta Ha NoAnvceaHe
Ha porosopa.

IX.  Opranuzaumn 3a o6ABABaHE Ha HEN3NPaBHOCTYA WNKM AHOMANMM CBbLp3aHu ¢ NpeHoC Ha

OaHHK. '

Mabpanunat sa nanwnHuTen Tpsbea ga OCUFYpV 24 Yaca B A8HOHOWMETO, 7 AHK B ceaMmuuaTa, 365 gHu

B FoAuHaTa OpraHmsalus 3a oGsBsBaHE OT CTPaHA Ha BL3IOKUTENS Ha HEUaNPaBHOCTI (TEXHUYECKM

npoBnemu, MHUMASHTY), KOUTO KacasT BNOLIABaHE UK 3ary6a Ha YCIyruTe 3a npeHoc Ha AaHHu.
BpemeTo 3a peakuus ot cTpaHa Ha usbpaHns 3a USMLIHUTEN MPY 3asBABaHE Ha TeXHUYECKH
fpobrem aa Gbhe fo 1 yac cneg nomyyaBaHe Ha MbpBOHAYANHaTa MHAOPMALMS 38 BCeky
KOHKpeTeH cnyyaih. MabpaHuaT sa usnbnHuTen TpsGBa Aa OCUIypM B CPOK OT owje 1 vac
KOHKpETHa MHCPOPMALIMS 32 HEW3NpaBHOCTTa W Bb3MOXMEH CPOK 3a OTCTpaHABaHe Ha
noepegara. O6sIBABAHETO HA HEMANPABHOCT OT CTPaHa Ha BhL3NOXUTENA TpsiGBa 4a MoxXe aa
Ce M3BBLPLLIBA NO TernedoH Wunu no email / aBTomMaTMaMpaHa cuctema 3a perucTpaums Ha
3asBKW, WHUWAGHTW 1 Op., 33 4a Cce OCWUFYPU AOKYMEHTUPaHa KOPECToHAEHLIMA Meway
CTpanuTe, BKMHOYMTENHO W NpW 3aKpWBaHe Ha 3asBkata Cnej OTCTpaHABaHe Ha
HeuranpasHoCTTA,

2. BpeMmeTo 3a OTCTpaHRBaHe Ha TeXHU4ECKU Npobnemn oT cTpaxa Ha Wamenxurens, gbmxasm
Ce Ha CUCTEMHA KOHDUFYPaLIMR 1t CUCTEMHM HacTpoiiku (683 TexHudecku npoBnemy, CBbLp3aHK
C h13nHECKO NpeKbCBaHe Ha ONTUYHO Tpace/TpaceTa) B MpexaTa Ha n3bpanmna 3a ManLnHUTEN
AC YCTPOWCTBA Ha BLINOKUTENA W BLICTAHOBSBAHE HA ycnyrata Aa Gbge 40 4 uaca cnea
nofy4asaHe Ha NbpeoHaYanHaTa nHpopMaLs 3a BCeku KOHKpeTeH cnyyait. Mpu uatuyaHe Ha
TO3N CPOK, BLINOMUTENAT Mpasi NUCMEHW KOHCTaTaluun 3a oTcTpaHsBaHe Ha npobiema.
KoHCTaTalunTe Ha BLANOXMTENs 33 TOBZ Aanit u3BPaHWsT 33 UNbAHUTER e OTCTPaHuAN
npobnema e oBswpaealya 3a nocneaHNs,

3. Bpemeto 3a oTcTpansBaHe OT CTpaHa Ha MabpaHus 3a M3MbAHWTEn Mpu 3asBABaHe Ha
TEXHUHECKU NPobriem, BIOLWEHO Ka4ecTBO MMM BPEMEHHO OTNajaHe Ha YCryra, CBbp3aHo C
nokpuTre unw ¢ Texdonorudna CYM kapra (MoBunHa yenyra B Touka Ha Bh3noxuTens) Tpsitsa
Aa Obae Ao 4 vaca cneg nonyyasaHe Ha MbpBOHavanHata MHopMaLms: 3a Boekn KOHKpeTEeH
criydait. Mpu TexHuyecku npobnemy, KOUTO C& acouuupar ¢ MOKPUTWETO Ha Mpexara Ha
n3BpaHus 3a M3MBIHUTEN U He € paspelleH, B CPoKa oT 4 vaca B NON3a Ha Bb3NOXUTENs, ce
cnaasa chegHara npoiegypa:

3.1.TpeacTasuTen Ha BL3NOXMTENS YBEAOMSABA YTLAHOMOLIEHUTE LA Ha U3BpaHus 3a
U3MBAHUTEN 38 Bh3HUKHaNWA npoBnemM 1 HerooTo ecTecTro. CIMCHLKLT ¢ NULATa 33
KOHTaKT, OT CTpaHa Ha 13bpaHus 3a W3NbSIHWTEN, KaKTo M KaHanute u dopmara Ha
KOMYyHWKaLIMA Mexay CTpaHuTe, 3a LenuTe Ha Tasu npoueaypa, ceé NpeaocTaBsT of
#30paHun 3a USMBLNHUTEN Cles BAU3aHe B Cwia Ha JoroBopa.
3.2.Tpepcrasuren Ha BLINOXUTENS, B NPUCHCTBAETO Ha NPEACTABUTEN Ha v3bpaHus 3a
W3NBLAHUTEN ChCTaBsA U NoAnuUcBa NPOTOKON ¢ MUHANHK KOHCTATALNW 33 NPUYKHUTE
3a npoBnema 1 Ha4MHUTe 3a HETOBOTO OTCTPaHsABaHE. KoHCTaTaunnTe B NPOTOKONA Ca
00Bbp3Balyy 3a n3bpaHuna 3a U3NbLRHUTEN.
3.3. ViaBpaHuAT 3a UaNbnHUTen ce 3aAbKasa Aa Paspelu OKOHYATENHO Bh3HUKHANUST
npobriem, cbobpasnBailky ce ¢ KOHCTaTaLmMuTe Ha Bb3NOXUTENs Mo T. 3.2, B cpok oo
12 4aca OT KOHCTATUBHWAT NPOTOKON MO T. 3.2 uUpe3 CBOSTA Mpexa W ypes
OCUTypABaHE Ha dyHKUMOHUpalla TexHonoruvHa/m CUM kapta/u wa Apyrin
onepartop/. WsbpaHWAT 3a W3NbAHUTEN C& 3afbliKaBa 3a CBOS CMeTKa npu
HeobXxoanUMOCT Aa OCUTYPY 3aMecTBalaTa/lLMTe KapTalM OT APYr/M onepaTop/, Karo
npepocTassHaTa/HUTe Ypes Hes/TAX ycnyrav pa Gwboe/at ¢ KOHUrypupaxn
CcboTBeTHW napameTpu (APN-u) oTroBapsiM Ha WINCKBAHMATA HA BLANOXUTENS U
BesnpenaTcTeeHo Aa paboTaT B choTRETHUTE crucTemu. APN uMeHa U agpecauns npu




eBEHTYarHo W3nonaBaHe Ha 3aMecTBally KapTh Ha antepHartyeed OnepaTop Le ce
YTOUHSIT C M30paHna 3a U3NbAHUTENs cnef cknoYBaHe Ha florosop.

3.4.7fpasunata Ha T. 3.2, 1 3.3. He ce npunarar no OTHOLIEHWE Ha KpalHus CPOK 3a

" oKoHYaTenHo paspellasaHe Ha npobnema, B cry4ail Ye eaHOBPEMEHHO Ca N3MTbFHEKN
cnefHuTe NpegnocTaBKu:

3.4.1. TouKkaTa Ha OTYMTaHE € HoBa (B CAy4al, 4Ye CullecTsysalia KapTa ce
ApeMecTu Ha HOB aapec);

3.4.2. 00eKTbT Ce HaMupa B HeyperyfukpaHa TepuTOpuUafMaBLH CTPoWTenHuTe
rpaHILN Ha HAceneHo MACTO, KypopT Unwv cenuiHo obpasysatue,

3.4.3. Hama MpeXoBO TIOKPWTUE C HOPMEeH CWIHam OT HUTO edHa HasemHa
MoBunHa mpexa.

3.5. Hanuyneto Ha TpuTe NPegnoctasky no T. 3.4. C& KOHCTarkpa OT BLbINOKUTENA U &
06Bbp3BaLLo 3a onepaTopa. B Toan cnyvail, B cpoka no T. 3.3. no-rope, usbpaHusT 3a
W3MBENHUTEN Npeanara Ha Bh3NoXUTens pellenie Ha npobnema, KoeTo cnepsa ja ce
pearmanpa OT ¥ 3a cMeTka Ha u3GpaHusA 3a U3NBLNHWTEN B CPOK He No-AbNbr OT 6
Meceta OT AaTata Ha YCTAHOBSIBAHETO My OT Bbanoxurens. WabpaHuar 3a
MBMBLAHUTEN MOXE O3 ONPOBEprae KOHCTaTauuuTe Ha Bb3/IKWTEenA 3a nunca Ha
npeanoctaskuTe nNo T. 3.4.2 1 3.4.3 Ha npeAxo/HaTa TOUKa ¢ othuLinaneH SJOKYMEHT, C
AocToBepHa aata cbriacko Yn. 181 oT [paxgaHckua npouecyaned kogekc (MTIK),
“3gadeH OT KOMNeTeHTeH opral/opraHnsalivg 1 oT TO3M MOMEHT 33 Hero sanoyea aa
Teye B-MeCeYHUAT CPOK.

4, BpeMeTo 3a OTCTpaHsiBaHe Ha TexHWYeckw npobrem oT cTpaHa Ha usbpaHus 3a U3nsNHUTEN,
MPUYMHABALL LIRNOCTEH OTKa3 3a A0CTBA [0 HAKOSA OT YCRyruTe, M3BbH NPUYUHUTE NOCOYEeHN B
T. 2 # 3 no-rope, TpAtea ga Gvie o 4 yaca crnef nonydasaHe Ha NbpBOHaYanHara
NHGOPMALINA 33 BCEKU KOHKPETEH Ccriyuaid. [Mpu uatvyaHe Ha To3k CPOK, Bb3NOXNTENAT Npask
NUCMEHW KOHCTaTalLMK 3a oTcTpatsBane Ha npobnema. KoHcTartaunuTe Ha Bb3NOXUTENA 32
TOBa 4ank u3bpanHus 3a UMbNHUTEN e oTCTpaHwn npobnema € obBbP3BaLLa 338 NOCNefHUA.

5. BpemeTo 3a oTCTpaHsisaHe Ha TexHudecky npobnem oT cTpaHa Ha MabpaHus 3a uanbnHuTen,
CEbP3aH C UIMYECKo OTNazaHe Ha eaMo OT ONTMYHWTE TpaceTa mexay uabpaHus 3a
U3NBNHUTEN U BbanoxuTens Tpabea ga buhe Ao 12 Yaca cnej KoHcTaTvpale Ha noepegara
33 BCEKW KOHKpeTeH cayyait. pW u3TWYaHe Ha TO3W CPOK, BBANOKUTENAT NPaBW MACMEHM
KOHCTaTalLMK 3a OTCTpaHsiBare Ha npobnema. KoscTaTalumuTe Ha BL3anoXWTens 3a ToBa Jaliu
naBpaHus 3a UaNbLNHUTEN e oTcTpanun npobnema e oOBLP3RALUE 33 NOCNEAHMS.

6. BpemeTo 3a oTCTpaHsBaHe Ha npobneM OT cTpaHa Ha uabpaHus 3a M3NbLAHWTEN, CBBP3aH C
onTUYHAaTa WHGPaCTpYKTYpa, OCUIypARala NpeHoc, npu oTnajaHe u Ha AeeTe (husn-ecku
TpaceTa Tpsi6ea ga Gbuae A0 4 vaca cnep KoHcTaTupaHe Ha MnoBpeaata 3a BCeKW KOHKPETeH
crnyqait, BKMIOUMTENHO W NpegnpueMare Ha [elCTBWA 3a HamupaHe W ocurypsaBaHe Ha
anTepHaTtvBeH HauwMHa Ha npeaoctaeaHe Ha ycnyrata. [lpu waThuaHe Ha TO3W CPOK,
BL3TOKUTENAT Npasy MMCMEHN KOHCTaTaLumn 3a oTeTpaHssare Ha npofnema, Koxcrarayuure
Ha BBLINOXWTENA 3a ToBa gdanu uabpaHus 3a M3rbAHUTEN e oTcrpadun npobnema e
obebpasallia 3a NocnegHus,

W3BpanuaT 3a UBNBAHWTEN OCWTYpABA NPUOpUTETHO cBhp3saHe ¢ oneparop B Call Center za
ofaBARAHE HA Heu3npPaBHOCT Npy TenedoHHO obawaaHe OT OTOPU3NPaHN CNYXUTERK — TeXHUYECKN
CNEUMaNUCTN Ha BB3NOXWTEnsA. BbL3noxuTenaT e npegocTaBi Ha wabpaHus 3a uvanbnHUTEn
urHcbopmaLns 3a TeneoHHUTE HOMEpa Ha OTOPV3NPaHUTe CITYXWUTe W, KOWTO OTFOBapAT 38 NpeHoca
Ha AaHHW, B CPOK go 7(ceneM) AHKU cnej BRu3aKe B chna Ha Jorosopa.

WabparuaT 3a N3NbIHUTEN CE 3agbilKaea B CriyHaii Ha Bb3HNKHaNA HeN3NpaBHOCT B HErOBW CUCTEMM,
kosTo 61 MOrna Aa nosnuae Ha npeHoca Ha gaHHu, aa ysegomu BB3NTOAKATESA B Cpok He No-KbeHo
OT 2 Yyaca crejl Bb3HWKBAHEe Ha HeuanpasHoCT B cucTemara.

MaBpakuaT 3a W3NbLIHUTEN ce 3afbmKasa Aa obfABsBa CBOW MEPONPUATUS 3@ MPOhUnaKTuKa, uin
NNaHoBK NpeKLCBAHWS, KOUTO BAVAAT HA YCNYTUTE 33 NPEHOC Ha AaHHU.

BaxuocT BuapeitctBue Ha npobnema
{[IpuopuTteT) SbpXy BbanoxuTenn

1 poknagea ce | <PaTanHo oTpaxenne Bbpxy BusHeca: | Exmnnte Ha uabpavust 3a usnbnHuTen | CwrnacHo T. 1
Camo N0 TENEOH 1 | BLANOKUTENAT € MOHEeChNt MbMHA | NpeAnpUeMaT AeCTBUS 3a OTCTpaHsBate M T. 6

email /| saryba Ha ocHoBeH (kpwTudeH sa|Ha npobrmema wAM  Hamupade W
asToMaTMaMpana | geliHocTTa) GuaHec npolec  wiu | OCUTypsBaHe Ha anTepHaTMBEH HadHa Ha
crcTemMa 3a | paboTara He MOXe 43 NPOALIDKW. | MpepocTaBAHe Ha  yconayrata.  Younus
perucTpauust  Ha | Msuckea HesabaBHO BHUMAHKE, AeHOHOWHO, 6e3 nouuBHyY AN, Bop3a
3asBKY, UHUMOEHTA MoDWNM3aLUKMA ¢ aHraxwpade Ha egﬁﬁm;gﬂ i
u ap YBeOoMsiBaHEe HA BUCLIETO PbKOBOACTRO
Ha uabpanna 3a msnbnHuren. '

M3aucKkBaH OTrOBOpP OT YYACTHUKa Cpoxose

.




2 poxnagea ce
camo no TenedoH 1

emai )
aBTOMaTH3upaHa

cucTemMa 3a
peructpauust  Ha

3aABKN, UHUWAEHTU
nap

3HaUUTENHO  OTpaMeHWe  BbpXY
BuaHeca, BUIHECHT Ha BL3NOKUTENS
€ NOHecbn 3Hauurenda saryba wnu
ferpagauua Ha ycriyruTe. Maucksa
BHUMaHKe ao 1 yac,

Exvrmvre Ha wabpaHua 3a wanwaHWTEn
npaAnpuwemaT AelicCTeNA 3a OTCTpaHaBaHe
Ha npobBrema. Yeunwa geHoHotyHo, Bes
noyweHyM AHu. Bbpsa moBunusauuas c
aHraXupane Ha ekunuTe, YBeaoMsaBaHe Ha
BUCILETO pPLXOBOACTBO Ha W3bpawus 3a
W3MBAHUTEN.

3 noknagsa ce
ypes email /
aBTomaruampaHa
cucrema 3a
perucrpagus Ha
3aABKK, MHUMOSHTH
“ap

YMepeHo otpamenue BLpXy
Buskeca. BUBHECHT Ha BLANOXUTENA
€ NOHeckA yMmepeHa aaryba unu
Aerpagauus Ha yenyrste, HO
pafioTata MOXe [a NpogbLImN,
Makap i orpasndeHa. Yauckea
BHMMaHYe 1o 2 yaca.

OtroBop Ha MbPBOTO NOBKKBAHE B
pamkuTe Ha 2 yaca unuv no-manko. Younus
B pamKuTe Ha paboTHM fHu.

4 noknapsa ce
ypes email /
agromMatusupada
cucTema 3a
pervcTpauus Ha

MuHUManHo oTpaxeHne BLPXY
Buareca. Mo cbillecTBo AelHocTTa
Ha BBIAMKUTENS NPOgbIKaBRA, C
MarTKK WK HUKaKew npevky, Mauckea
BHUMaHWE Ao 2 yaca.

OTI’OBOP Ha bPBOTO NOBUKBAHE B
paMkuTe Ha 2 Yaca uhy no-manko, Younus
B pamMKuTe Ha paﬁoTHw HHU.

CornacHo 1. 1
urT4

CurnacHo T. 1
uT. 2, 1.5

CournacHo 1. 1
MT. 3

3a35BKW, MHUWMAEHTH
vap

3akpveaHe Ha npobnem.
OtcTpatssaHeTo Ha npobnem ce NoTELPXAERA OT BL3NOXUTENS NPY BCEKW OTASMEH Cllyyait no email/
aBToMaTUInpaKa CUCTEMA 3a PeriAcTpaLlis Ha 3aABKY, MHUWMAEHTU U Ap.

X. Tlpouepypa 3a paspewaBaHe Ha MPoGNeMK C NOKPUTHETO Ha Mpexara Ha uaGpaHus 3a

U3IMbLITHUTEN 33 NpegocTaBsHUTE YCNyrk upes TexHonoruyHn CUM kapTu, npu 3aMaHa/
npenHcTanauus ¥y MHCTanKupaHe Ha TexHonornyHa CUM kapra.
B cnyyai, 4ye kapra Ha n3bpaHus 3a M3MbIHUTEN He GYHKUMOHWMPE CbIMACHO W3UCKBaHWSTA Ha
BLINOXUTENS, U3BPEHNAT 33 USNLIHMTEN MHCTaNpa OTHOBO CTaparta TexHororiHa CUIM kapTalte
WHcTanmpa TexHonormiHa CUIM kapta, A0 OTCTpaHsiBaHe Ha Bb3HWKHANWA npobnem, CbiNacHo
npouegypara no Touka IX ,OpraHusauws 3a oOfABABaHE Ha HEW3NPaBHOCTU MIIKM aHOMAaIMM
CBBLP3aHM ¢ NpeHoc Ha ganHu, oT Pasgen I, , TexHuueckyu nanckearkus Npw NpegocTaBsHe Ha yonyri
UMaLL OTHOLLeHWE KbM PErynaTopHO onpejenednTe JeifHOCTM Ha BbaNoKuUTens” KbM HacToslara
Mnasa li. , Texnuyecka cneundukanmsn. Vanckeasus v YCNOBUS Ha BLANCXKUTENA KbM U3MLAHEHNETO Ha
npegmera Ha nopeYKaTa“

Xl. TecroBe U KOHCTATMEHMU NPOTOKOMNHN.
TectoBeTe Ha KoHUrypauunte Ha APN-ute ce y[OCTOBEPSBAT C KOHCTATUBEH NPOTOKON Mexay
BB3NONUTENR W KabpaHus 3a usnwbnHUTen. TectoBeTe Ce MPOBENFAT Taka, 4e 4a Ce ycTaHoBsBa
CEBP3aHOCTTa MEXAY MPEeXuTe Ha WabpaHus 3a USMbLNHUTEN W BBIMIOKUTENS, YCrneleH npeHoc Ha
faHHwu ¢ feficTealiure SW npunoxeHus, enHOBPeMEHHE AOCTBNHOCT Ha TEXHONArMYHN CUAM KapTtu oT
APN-ute, HabupaHeto v cabpasaHeTo ¢ CSD TexHomoruunm CUM kapTi npes PRI unTepdeiicn,
NpeHoca Ha JaHHKk 4o cucTemara 3a oT4MTaHe.

Ha ocHoBaHwue 4n. 36a, an.
3 ot 30I1

Bb3NOXHUTEN:

Ha ocHoBaHue 4n. 36a, an.
“13 ot 300N




